Find pick up and drop off details, information on car booked and inclusions covered in your
rental, along with all necessary terms and conditions in this voucher. Either a printed copy or
an e-voucher must be shown to the supplier, at the time of rental pickup.
Booking done through

Reservation No : G60863952
Booking Details
YOUR NAME: Mr Javier Virumbrales
DRIVER'S AGE: Between 30 - 65 years
EMAIL: rgomez.boemotorsports@gmail.com

COUNTRY: Spain
PHONE NUMBER: 693420754

SUPPLIER DETAILS
ECOVIA

Supplier Reference: ECO-2057946

PICKUP DETAILS

DROP OFF DETAILS

Bologna Airport
Sep 08 2020

Forlimpopoli Downtown
4:00 pm

PICKUP ADDRESS
Address

Contact Number
Open Hours

Special Instructions

Sep 08 2020

6:00 pm

DROP-OFF ADDRESS
Via del Triumvirato, 84,
Bologna, Città Metropolitana
di Bologna, Emilia-Romagna,
40132, Italy
+390516472459

Via Del Lago 1, Forlimpopoli,
47034, Italy
+390543745349

Address
Contact Number
Open Hours

04/04/2020 - 31/12/2020
Mon - Fri: 08:30 - 12:30,
14:30 - 18:30
Sat: 08:30 - 12:30

15/04/2020 - 03/11/2020
08:00 - 23:00
04/11/2020 - 31/12/2020
Mon - Fri: 08:00 - 23:00
Sat - Sun: 08:00 - 22:00

01/11/2020 - 01/11/2020
Sun: Closed

The office will be located in
Rental car area.

08/12/2020 - 08/12/2020
Tue: Closed
25/12/2020 - 25/12/2020
Fri: Closed
26/12/2020 - 26/12/2020
Sat: Closed
01/01/2021 - 01/01/2021
Fri: Closed
06/01/2021 - 06/01/2021
Wed: Closed
16/05/2021 - 16/05/2021
Sun: Closed

CAR DETAILS
Car Type Fiat Panda or similar

Car Code EDMR

Doors: 4-5
Small Suitcase(s): 1 Big Suitcase(s): 1
Air Conditioning: Yes

Seats: 4
Transmission: Manual Transmission
Fuel Type: Unspecified

WE GIVE YOU THE FOLLOWING FOR FREE

✔
✔
✔
✔

Free Cancellation
One-Way Fee
Road Tax
Theft Waiver (THW)

✔
✔
✔

24/7 Customer Support
Collision Damage Waiver
First Additional Driver

✔
✔
✔

Unlimited Mileage
Airport Fee
Taxes

Payment Details

Amount payable to supplier on arrival:

EUR 95.98

Please provide this confirmation voucher, in print or as an e-voucher on your device, to the car rental company desk for further processing. A
valid credit card in the name of driver must be produced to the car rental company.
Please note that you will be charged in supplier's local currency at the rental desk.
Please note: The additional amount for services such as Optional Extras, Drop-off, Additional Driver, Young Driver Charge, Out of Office
Hours, Cross Border are exclusive of Taxes & Fees and were not charged by us. These services are payable locally at the rental desk. You
may contact the supplier for accurate information.

Document Advisor
VOUCHER (PRINT / E-VOUCHER)
e-Voucher or a printed copy of the voucher has to be presented at the rental desk while picking up a car. This document covers details of your
rental booking, rental vehicle and supplier you booked with. If failed to present the voucher, your rental supplier may or may not charge you
extra. We are not responsible for any such extra charges occurred, due to failure to show the voucher.

DRIVER'S LICENSE
A full driving license must have been held with no major endorsements. Also, a valid ID card or passport would be required at time of pick up.

CREDIT CARD
A valid Credit Card must be presented at the time of rental pick up. The valid Credit card used must be issued in the name of the main driver.
On failing to present a valid Credit Card with sufficient funds, car rental supplier can or might refuse to provide the booked vehicle to the
customer. In such case, there would be no reimbursement or refund of the payment made earlier.

Cancellation Policy
100 % Refund of pre-payment will be made to the customer, where the booking has been cancelled 48 hours before the pick up. In cases,
where booking has been cancelled when less than 48 hours are left for pick up, an amount of GBP 30 or equivalent will be retained.

Rental Conditions
DRIVERS AGE
The minimum driver age is 18 years and the maximum is 75 years.
A Young driver surcharge is included for the drivers from 18 to 24 years.
DRIVERS LICENSE
The renter and the driver have to be in possession of a valid driving license for at least 1 year with no major endorsements. Also, a valid ID card
and passport must be required at time of pick up.
An International Driver’s License (IDL) is mandatory. International driver license must be accompanied by the original domestic license of the
driver.
INSURANCE COVERAGE
Collision Damage Waiver (CDW)
CDW is included in your rental amount.
Collision damage waiver reduces the customer’s damage responsibility to the excess/deductible amount.
The excess amount for CDW depends on the car category:
The maximum excess amount for mini and economy vehicle group is EUR 1390.
The maximum excess amount for compact, intermediate and premium vehicle groups is EUR 2000.
Theft Waiver (THW)
THW is included in your rental amount.
Theft Waiver reduces the client's financial responsibility for loss or theft to the vehicle to the sum of the excess/deductible amount.
The excess amount for THW depends on the car category:
The maximum excess amount for mini and economy vehicle group is EUR 1500.
The maximum excess amount for compact, intermediate and premium vehicle groups is EUR 3000.
EXCESS IN CASE OF THEFT IN SICILY, PUGLIA AND CAMPANIA REGIONS WILL BE:
The maximum excess amount for mini and economy vehicle group is EUR 1950.
The maximum excess amount for compact, intermediate and premium vehicle groups is EUR 3800.
EXCESS REDUCTION
In the event of an accident, Super Collision Damage Waiver (Super CDW) reduces your excess amount to ZERO.
The price of Super CDW varies according to the vehicle groups which is as follows:
EUR 12.3 (from 1-3 days), EUR 10.66 (from 4-6 days), EUR 9.84 (from 7-13 days), EUR 8.2 (from 14 days) - For mini and economy vehicle
groups.
EUR 13.94 (from 1-6 days), EUR 12.3 (from 7-13 days), EUR 10.66 (from 14-24 days), EUR 9.02 (from 25 days) - For compact, intermediate
special, intermediate (4-5 door) and intermediate Wagon groups.
EUR 24.6 (from 1-6 days), EUR 20.5 (from 7-24 days), EUR 16.4 (from 25 days) - For intermediate Van, premium and luxury vehicle groups.
It covers roof damage, glass, tires, Personal accident insurance and roadside assistance. Super CDW is optional and can be purchased at the
rental desk. For more information please check at the rental desk.
FEES
Airport Fee and Road Tax is included in the rental amount.
Other fees:
1. A Damage administration fee of EUR 50 + Tax will apply.
2. An Accident administration fee of EUR 150 + Tax will apply.
3. A Fine administration fee of EUR 60 + Tax will apply.
4. Car cleaning policy: A cleaning cost will be charged according to the grade of dirtiness for the amounts of EUR 30 + Tax and EUR 70 + Tax, if
the vehicle is not returned clean inside and outside.
ROADSIDE ASSISTANCE
24/7 hours roadside assistance is available for all rentals. Relevant contact details and roadside assistance procedures will be given prior to the
commencement of the hire.
Please Note: If it's customer's fault, the road assistance cost will be charged.
FUEL POLICY
The vehicle will be supplied with a full tank of fuel and must be returned full. Missing fuel will be charged in addition to a refuelling fee of EUR
25 + tax per Unit on your return. Fuel charges are payable at the rental desk unless otherwise stated. Supplier's fuel policy change from time to
time, please confirm at rental counter.
MILEAGE POLICY
Unlimited.
CROSS BORDER TRAVEL
Cross border travel is allowed to the following Countries: Germany, San Marino, France, Spain, Switzerland, Austria, Croatia, Slovenia,
Belgium, Liechtenstein, Luxembourg and Netherlands. But a pre-authorisation must be required and the following cross border fee will apply:
From 1 day to 3 days: EUR 16.39 + VAT per day;
From 4 days to 6 days: EUR 13.11+ VAT per day;
From 7 to….: EUR 81.96 + VAT per rental.

It's forbidden to drive in these Countries: Albania, Bulgaria, Estonia, Greece, Iraq, Morocco, Poland, Czech Republic, Iran, Slovakia, Romania,
Serbia, Tunisia, Turkey, Hungary, Malta and Cyprus.
Please Note: International one way rentals are not available. The one way rental from/to Sardinia is not available.
TAX RATE
Tax is included in the rental price. However, for all the optional extras or special equipment, or extra services, Tax would be levied separately.
PAYMENT METHODS AND DEPOSIT
Major credit cards are accepted and must be in the name of main renter while paying at the rental desk. If the residency of customer is Napoli
or district, at the moment of pick-up, the client must show a bill in which it result as main account holder.
Diners credit cards are not accepted.
Debit cards are not accepted.
Deposit:
A refundable security deposit varying from EUR 500 + Tax to EUR 1000 + Tax (depending on the vehicle group) is held from the credit card at
the time of rental and the credit card must have sufficient amount to cover the deposit.
DELIVERY AND COLLECTION
Delivery/collection service during working hours is available on request and the price depend on the distance.
OUT OF HOURS FEE
Out of hours delivery/collection service is available at EUR 50 + Tax per service will apply.
Pick up at out of working time is on request.
Flight number must be provided at the time of Booking.
EXTRAS
Confirmation of Special Equipments depends upon the availability at the rental desk.
ALL TERMS, CONDITIONS AND PRICES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
-

Customer Support
EDIT/ MANAGE/ CANCEL BOOKING
You may login into your Account at Manage Booking Section.

Visit: https://www.vipcars.com/manage_booking/
OR
You may simply email us your request at support@vipcars.com along with your reservation number.
SUPPORT
EMAIL support@vipcars.com
PHONE +1-914-500-1791 (Universal), +1-914-368-0091 (US), +44-208-196-9510 (UK), +61-388-205-031 (AUS)

